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Background

Nursing students must report, communicate, consult, and check with their instructor
and clinical facilitator (reporting behavior) to ensure patient safety and achieve learning
objectives during clinical practicum placements. Reporting behaviors include pre- and post-
work reports as well as unplanned work reports. Some students cannot report appropriately due
to their insufficient social skills, such as the inability to actively communicate ideas or ask
questions when they do not understand advice, or due to the busy schedules or an overbearing
attitude of the clinical facilitator and instructor. Previous studies on reporting behavior have
focused only on pre-work, post-work, or planned work reports on single educational institutions
or clinical placements. The educational content of the target institution and the learning
environment may have influenced the results.

Objective

This study aimed to determine the independent corralations of students' self-
assessment of their reporting behavior with various factors, including the invlovement of
clinical facilitator and instructor, their social slkills, and personal factors related to the reporting
bahavior, in terms of both planned and unplanned reporting behavior at multiple institutions.

Method

The study participants were second to fourth-year nursing university students with
more than three days of practice experience at clinical placement. The survey items included
their self-assessment of reporting behavior, frequency/method of reporting behavior, ways of
receiving instructions and guidance, personal factors, social skills, clinical facilitator and
instructor involvement, practice experience, and basic attributes. Multiple logistic regression
analysis was conducted to analyze the students' self-assessments of their planned and unplanned
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reporting behavior as objective variables, personal factors, involvement of instructors and
supervisors, social skills, gender, and practical training experience as explanatory variables.

Results

A total of 701 students (22.1% valid response rate) from 17 schools who agreed to
participate in the study were included in the analysis.

The percentage of students who reported well was 70.4% for planned reporting
behaviors and 48.6% for unplanned reporting behaviors. Effective reporting behaviors in the
planned report were positively associated with prior learning experiences regarding reporting
behaviors, positive perceptions of clinical facilitator, and total social skill scores (odds ratios:
1.66 [1.101-2.510], 1.16 [1.068-1.251], 1.05 [1.027-1.067], respectively). Negative
associations were found with having concerns about the accuracy of the report and doubts about
whether the information needed reporting (0.56 [0.357-0.866], 0.53 [0.304-0.930]). For
unplanned reporting behaviors, positive associations were found with positive perceptions of
clinical facilitator and total social skill scores (1.14 [1.066-1.228], 1.03 [1.015-1.050]), while a
negative association was found with concerns about the accuracy of the report (0.64 [0.444-
0.925]).

Conclusions

To facilitate desirable reporting behaviors in students, the clinical facilitator and
instructor must provide a supportive and positive involvement, ensuring that students feel
confident in their reporting behaviors, even in situations they would feel uncertain if they could
report accurately. Specifically, the clinical facilitator and instructor should support students
during reporting behaviors in expressing themselves appropriately, providing clear
explanations of any deficiencies, and providing them with concrete explanations. To this end,
the clinical facilitators should provide instructors with student’s information neccesary for
learning practice, share student’s learning progress in clinical practicum, and support instructors
in collaboration to assist students to accomplish their learning goals. The educational suport to
improve student’s social skills is also necessary to promote student’s reporting behaviors.

Key words

Nursing students, clinical facilitators, instructors, social skills, reporting behavior, clinical
placement.
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