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Nurses' Roles in the Hybrid Emergency Room System (HERS)
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Abstract:Objective: To clarify the roles of nurses in the hybrid emergency room system (HERS).
Methods : This study employed a qualitative descriptive research design involving
semi-structured interviews with 13 participants, including medical doctors, radiological
technologists, clinical engineers, emergency life-saving technicians, head nurses,
nurse practitioner, and hybrid emergency room nurses with at least 1 year of HERS
experience. Participants were recruited through snowball sampling and provided
consent to participate in the study.

Results : Based on nurses’ roles in the HERS, 112 codes, 40 subcategories, and 7
categories were extracted. Nurses working in the HERS were expected to lead team
building and practice composite nursing, thereby encompassing operating room
nursing, radiology room nursing, emergency nursing, and intensive care unit nursing.
Conclusion : Nurses play seven diverse roles in HERS. The results suggest that
nurses working in the HERS need to be aware of their roles and dedicate their best

efforts to self-improve the skills necessary to fulfill their roles.
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