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Involvement of nurses in charge of preadmission interviews aiming at patients’ proactive
participation in treatment
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OBJECTIVE : This study aims to identify the intentional involvement of nurses
who oversee preadmission interviews aiming at patients’ proactive participation in
treatment after admission.

METHODS : Semi-structured interviews were conducted with nurses with at least
one year of experience in conducting preadmission interviews in the admission and
discharge support departments of community hospitals in the Tokyo metropolitan
area, and their intentional involvement to encourage proactive participation in
treatment was analyzed inductively.

RESULTS : Participants were eight nurses with one to four years of experience in
preadmission interviews, and each interview lasted 13 to 61 minutes. The following six
categories were identified: ‘Grasping the patient's understanding by having patients
talk about the reasons for hospitalization,” ‘Helping patients accept hospitalization
with full understanding, ‘Creating environment that enable patients to concentrate on
treatment during hospitalization before admission, ‘Respecting the wishes expressed
by patients,” ‘Communicating that there is a support system in the hospital, and
‘Passing on any concerns to other departments.

CONCLUSION : Nurses in charge of preadmission interviews made effort to help
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patients accept hospitalization with full understanding by firstly having the patients

talk about their reasons for hospitalization while aiming at patients’ proactive

participation in treatment.
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