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Effect of improving work engagement among nurses: A review of intervention studies
using randomized controlled trials
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Aims @ The purpose of this study was to review studies that examined the
effectiveness of interventions aimed at improving nurses work engagement in
randomized controlled trials and to provide an overview of the format and content of
the programs.

Methods : The participants, interventions, comparisons, and outcomes (PICO) of
the studies in this review were defined as follows: (P) nurses, (I) all interventions,
(C) treatment as usual or no intervention (including waitlist control), and (O) work
engagement. Published studies were searched using the PubMed database.

Results : Finally, two literature reviews were conducted. Findings suggest that
an electronic program delivery format that uses the Internet or a smartphone
application, rather than face-to-face interactions, as well as programs based on
cognitive behavioral therapy and psychological strategies for goal attainment, may be
effective in improving nurses' work engagement.

Conclusion : With only two studies included in the review, it is important to compare
the program format and content of intervention studies using multiple databases in

the future.
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