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Levels of involvement and cooperation of infection control teams
with hospital cleaning contractors
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Background

Hospital cleaning is a key aspect of healthcare-associated
infection control. As the hospital cleaning consignment rate
is now at 86.1%, hospital cleaning contractors are required to
have knowledge and skills in infection control. However, the
level of involvement and cooperation among infection control
teams (ICTs) and hospital cleaning contractors is not clear.
Objective

Elucidate the level of ICT involvement and cooperation with
hospital cleaning contractors.

Methods

Among infection control nurses at 762 facilities (excluding
first author’ s own facility) under the jurisdiction of the
Kinki Health and Welfare Bureau and hospital cleaning
contractors at the same facilities, the following ideal situations
were evaluated: ICT involvement (involvement), (2)ICT
instructions and acceptance by cleaning companies regarding
vaccination and cleaning work in accordance with infection
control (cooperation), and (3) cooperation between ICT check

rounds and feedback from cleaning companies (cooperation).

Results

Valid responses were obtained from 102 facilities (recovery
rate: 13.4%). Only 6 facilities reported that ICTs were
involved when selecting a vendor for hospital cleaning. More
than 90% of respondents confirmed cooperation with ICT
instructions and acceptance regarding use of PPE in cleaning
work and measures against blood and body fluid exposure.
However, there was a discrepancy between and acceptance
of instructions regarding vaccination. Only 11 facilities
conducted check rounds via ICTs.

Conclusions

Issues remain regarding the level of involvement and
cooperation of ICTs with hospital cleaning contractors. Active
implementation of facility management by ICTs will lead to
further improvement of infection control measures at medical
facilities.

Key words

Hospital cleaning, hospital cleaning contractor, infection

control team (ICT), infection control measures



